EU Al Act compliance

amber classifies its Al
systems according to the
risk levels of the EU Al Act.

Transparency obligations
are met: users receive clear
notices when they interact
with Al systems.

Development follows the
“trustworthy Al by design”
principle: fair, robust and
explainable.
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The Al systems used fall
into risk class 3 (limited
risk).

Documentation obligations
are covered, e.g. via our
help centre and within the
product itself.

A risk and impact
assessment is in place and
updated regularly.
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amber performs no
biometric identification,
surveillance or scoring, so
no high-risk category
applies.

We do not train Al models
with customer data. Other
training data and models
remain fully traceable and
documented.

amber checks new features
for compliance with the EU
Al Act before release.
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